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Are you a site/provider 

that needs access to 

vaccine records? 

(view and/or enter data) 

NO 
You do NOT need access 

to I-CARE 

Are you a site/provider that 

wants to receive and 

administer COVID vaccine? 

 

YES Does your site currently 

administer vaccines of any 

kind? 

NO YES 

NO 

YES 

Are you a site that is unable to meet 

the requirements or does not want 

to administer the vaccine, but have 

patients/residents/employees that 

will need the COVID vaccine? 

NO 

YES 

Contact your local health department for 

options or work with a local pharmacy or other  

third party provider that is approved to 

administer the COVID vaccine 

Box A: Register for I-CARE 

1. Apply for web portal access. 

2. Establish your Portal Registration 

Authority (PRA) and complete the Provider 

Enrollment Form for each site/location. 

3. I-CARE staff review/approve and 

establishes the new site within I-CARE. 

4. Once site is active, provider (site) 

determines a limited number of staff who 

need access to I-CARE (DON, office 

manager, vaccine manager) to access and 

enter/manage data, each would apply for 

web portal access and complete the 

individual user agreement. 

5. Complete I-CARE new user training 

located in I-CARE. 
Can you meet the requirements to 

provide the COVID vaccine?  

*This document is a summary only. The COVID 

vaccine provider agreement form will be 

completed within I-CARE once access is granted. 

YES NO 

You do NOT need access 

to I-CARE 

Box B: After I-CARE Access, Proceed to COVID-19 

Vaccine Provider Enrollment 

 

1. Within I-CARE, the home page contains 
step-by-step instructions to complete the 
COVID-19 Vaccine Provider Agreement.  

2. The provider (site) will have access to the 
COVID tab where the Vaccine Provider 
Enrollment process will be completed. 

3. Complete vaccine provider training 
located in I-CARE. 

4. Vaccine program staff will review and if 
approved, ID/PIN will be assigned.  

5. Once vaccine is available, ordering of 
COVID vaccine takes place within I-CARE.  

*during Phase 1 with limited quantities, priority providers will 

receive vaccine first 

 

Do you currently submit 

vaccine data to I-CARE? 

YES 

NO 

Your site should already 

be registered in I-CARE 

No further action needed 

Contact 

dph.icare@illinois.gov to 

get HL7 specifications to 

submit data to I-CARE 

Proceed to 

Box A  

& 

Box B  

(left) 

You do NOT 

need access to 

I-CARE 

Questions?  Email dph.icare@illinois.gov 

Summary of CDC 

COVID Vaccine Provider Requirements 10.18.20.pdf
 

https://www.dph.illinois.gov/topics-services/prevention-wellness/immunization/icare
http://www.idph.state.il.us/IDPHPrograms/v_LHDDirectory/Show-V-LHDDirectory-Public.aspx
https://wpur.dph.illinois.gov/WPUR/
https://www.dph.illinois.gov/sites/default/files/forms/icare-provider-111517.pdf
https://www.dph.illinois.gov/sites/default/files/forms/icare-provider-111517.pdf
https://wpur.dph.illinois.gov/WPUR/
https://www.dph.illinois.gov/sites/default/files/forms/icare-individual-user-111517.pdf
mailto:dph.icare@illinois.gov
https://www.dph.illinois.gov/sites/default/files/publications/i-care-hl7-specs-7-050216.pdf
mailto:dph.icare@illinois.gov

