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Thursday, September 21, 2023
7:30 am REGISTRATION AND BREAKFAST
 Grand Ballroom Foyer

8:30 am Welcome and Opening Remarks 
Ruth Colby, Chair-Elect, IHA Board  
of Trustees and President and CEO, 
Silver Cross Hospital, New Lenox

Grand Ballroom A-E

9 am KEYNOTE ADDRESS 
Gigatrends: Seven Tech Trends 
That Are Changing Healthcare 
Tom Koulopoulos, Leading Digital 
Futurist and Founder/Chairman, 
Delphi Group

Grand Ballroom A-E

10 am SPONSOR NETWORKING BREAK
 Grand Ballroom F-J

10:30 am Pressure Points: Healthcare’s 
Financial Future and Its Impact 
on Patients  
Lisa Goldstein, Senior Vice President, 
Kaufman Hall

Member CFO Panel: Doug Carter, Chief 
Financial Officer, Ascension Illinois, 
Chicago; Austin B. Frazier, Jr., FACHE, 
RHIA, Chief Financial Officer, Katherine 
Shaw Bethea Hospital, Dixon; and 
Patricia Steeves O’Neil, MAE, Senior 
Vice President and Chief Financial 
Officer, RUSH University System for 
Health and RUSH University Medical 
Center, and Treasurer, RUSH University 
Medical Center, Chicago

Grand Ballroom A-E

12 pm LUNCHEON
 Harry Caray’s Ballroom

1:15 pm SPONSOR BREAKOUT SESSIONS

 The Evolution of Generative AI: 
Best Practices for Healthcare 
Herprit Mahal, MD, Internal Medicine, 
Kaiser Permanente and Medical 
Director, Suki AI; and Josh Margulies, 
Vice President of Strategic Customer 
Engagement, Suki AI

Sponsored by Suki AI
Grand Ballroom A-E

 How to Rebalance Your 
Staffing Model 
Jake Whitmore, Senior Director of 
Client Growth, Medical Solutions

Sponsored by Medical Solutions
Lilac Ballroom A-C

 Reducing Employee Financial Stress 
Through Financial Wellness 
Todd Woodlee, Vice President of 
Business Development, Enrich 
Financial Wellness
Sponsored by HealthCare Associates 
Credit Union
Lilac Ballroom B

 Overcoming Payor Statute of 
Limitation Defenses
Rich Lovich, Co-Managing Partner,  
Law Offices of Stephenson, Acquisto & 
Colman and Marcus R. Morrow, Partner, 
Law Offices of Stephenson, Acquisto  
& Colman 

Sponsored by Law Offices of 
Stephenson, Acquisto & Colman
Lilac Ballroom D

Wi-Fi Network: WestinMeetingRooms
Password: IHAPAC2023 (courtesy of IHA Political Action Committee)
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2:15 pm The Power of Field Unity: Member 
Advocacy in Action 
A.J. Wilhelmi, President and CEO, 
Illinois Health and Hospital Association 

Member CEO Panel: Ada Bair, Chief 
Executive Officer, Memorial Hospital, 
Carthage; Raymond Grady, President 
and CEO, Franciscan Health Olympia 
Fields; Omar B. Lateef, DO, President 
and CEO, RUSH University System for 
Health and RUSH University Medical 
Center, Chicago; and Brenda Wolf, 
President and CEO, La Rabida 
Children’s Hospital, Chicago 

Grand Ballroom A-E

3:15 pm SPONSOR NETWORKING BREAK 
Grand Ballroom F-J

3:45 pm The Long View: Leading with a Focus 
on the Future 
Rick Pollack, President and CEO, 
American Hospital Association 

Member Hospital Leaders Panel: Ruth 
Colby, President and CEO, Silver Cross 
Hospital, New Lenox, and Chair-Elect, 
IHA Board of Trustees; Ted Rogalski, 
Administrator, Genesis Medical Center, 
Aledo and Immediate Past Chair, IHA 
Board of Trustees; and William Santulli, 
President, Advocate Health - Midwest 
Region, Downers Grove, and Chair-
Elect, Board of Governors, American 
College of Healthcare Executives

Grand Ballroom A-E

5 pm SPONSOR RECEPTION 
Grand Ballroom F-J

Friday, September 22, 2023
7:30 am SPONSOR BREAKFAST 
 Grand Ballroom F-J

8:30 am Future Care Redesign: Reimagining 
Work to Transform Healthcare 
Katie Boston-Leary, PhD, MBA, MHA, 
RN, NEA-BC, CEO and Founder, The 
Reach Initiative, LLC; and Director of 
Nursing Programs & Healthy Nurse, 
Healthy Nation, American Nurses 
Association

 Grand Ballroom A-E

9:45 am SPONSOR NETWORKING BREAK 
 Grand Ballroom F-J

10 am  Health Equity Belongs to Everybody 
Alisahah J. Jackson, MD, President, 
Lloyd H. Dean Institute for 
Humankindness & Health Justice, 
CommonSpirit Health 

 Ballroom A-E

11 am Champion Mindset: Overcoming 
Adversity and Embracing Tenacity 
During Challenging Times 
Chaunté Lowe, Keynote Speaker, 
Four-Time Olympian, Author, TEDx 
Speaker, Breast Cancer Thriver 

 Grand Ballroom A-E

12 pm CLOSING COMMENTS 
 Grand Ballroom A-E

Wi-Fi Network: WestinMeetingRooms
Password: IHAPAC2023 (courtesy of IHA Political Action Committee)
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IHA Corporate Sponsors
Thank you to IHA’s 2023 Corporate Sponsors for their generous support. We encourage 
you to visit with our sponsors during the Summit and consider how their products and 
services can benefit your organization.

2024 IHA  
Leadership Summit
Save the Date:  
September 26–27, 2024
Hilton Chicago Oak Brook Hills Resort 
& Conference Center, Oak Brook—
new location!

Platinum

Gold

Silver
BEAR Construction

Censinet

Faegre Drinker

Gallagher Insurance Point

Healthcare Services Group

Iris Telehealth

Miracle Method Surface 
Refinishing

O’Shea Builders

PYA

SIU Medicine

S.M. Wilson

Strategic Reimbursement 
Group, LLC

Tiger Casey Group

Bronze
Access TeleCare

Chessboard Consulting

Grand Canyon University

Heartbeat Health

Labcorp

MCG Health

Montrose Behavioral  
Health Hospital

Northern Illinois University 
MBA Program

Ob Hospitalist Group 

PatientPoint

Paymerang

Pointcore

RSM US LLP

Unite Us

Walsh Group


