IHA Workers’ Compensation Services
Reducing Risk for Healthcare Employers

Illinois Health
and Hospital
Association

WORKERS’
COMPENSATION
TRUST & CLAIMS
MANAGEMENT
SERVICES

With a specialized focus on healthcare
employers, we offer a high-quality coverage
program, third-party claims administration
and loss control services.

IHA Workers’ Compensation Trust
offers a range of services to benefit

your organization:

X Claims Management Services
With client-specific cost containment
programs, we facilitate prompt
compensation decisions and decisive
disability management.

X Loss Control Services
Our on-site inspections and ongoing
claims assessments produce effective
loss control solutions.

X Actuarial Services
We simplify the complicated through
feasibility studies, determination of
self-insurance funding requirements
and estimation of year-end accruals.
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WHY CHOOSE
THE POWER OF IHA?

Healthcare organizations across lllinois rely on

IHA for our top-tier Workers” Compensation
services. With our expert knowledge of the

state’s regulatory environment and healthcare

practice patterns, we're well-equipped to help

our organization
y 9 gg%

reduce risk and

claim expenses.

We bring: Satisfaction

X A proactive and Rate
cooperative claims philosophy

X An experienced team specializing only
in healthcare

> A 99% client satisfaction rate among
members

X A variety of educational resources so you
can successfully manage your workers’
compensation program

x Website resources where you can
electronically report claims and access
loss data and claims reports

xBenchmark reports to compare your
performance with other healthcare
organizations



We gauge success by the satisfaction
and longevity of our clients, and most
have been with IRMS for more
than 10 years.

About Illinois Risk
Management Services (IRMS)

IRMS is a leader in third-party
administration of claims and risk
management throughout Illinois.
As an affiliate corporation of IHA,
we provide services that are:

X Designed for insured and self-
insured healthcare organizations

X Customized to meet individual
client needs

X Available on a bundled or
stand-alone basis

Our team of professionals offers
responsive and tailored expertise
to help reduce exposures at your
organization and control
potential loss.

lllinois Health
and Hospital
Association

Your trusted voice and resource

About lllinois
Compensation Trust (ICT)

ICT is a risk-pooling trust for lllinois
healthcare organizations that desire a
first-dollar or high-deductible program.
Member-owned and member-governed,
ICT is a successful and mature program
that offers:

x Long-term, high-quality coverage

> A strong emphasis on loss control

< Expert claims handling procedures
and processes

We’'re managed by IRMS, an IHA affiliate,
which gives us the edge to anticipate
and act on changes in healthcare.

ICT Members
Share in Our Success

ICT has distributed $104 million in dividends to
member hospitals since our inception in 1979.
Dividends are based on program performance
when declared by ICT’s Board of Trustees.

Our clients have been with ICT for an average of
34 years. We offer stability in the ever-changing
healthcare environment.

IN dividends to memlbers

For more information, contact:

Dan Soucie

Director, Business Development
dsoucie@team-iha.org
630.276.5584

www.team-iha.org/business-resources/insurance




