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PSO Quality and
Collaboration

Our annual workshop provides essential education

to strengthen your organization’s safety culture
and PSO protections. This year’s program offers
short learning sessions, as well as time to ask
guestions of our expert presenters and MAPS
team members. You'll benefit from member
engagement and collaboration, along with insights
and strategies from national thought leaders.

Workshop Highlights
» Annual PSO Workforce Training
» PSO Case Law and HHS/AHRQ Updates

» Shared Learnings and Collaboration on
the CMS PSSM

> A Quality Improvement Member Story

Key Takeaways

» Strategies to update your PSES policy for
maximum benefit

» Best practices and tools to engage staff in
event reporting

» PSO case law updates and how to prepare
for audits and manage safety events

There is no fee to attend.
The workshop is a benefit of
your MAPS membership.

MAPS Culture of
Safety Workshop

Thursday, November 6, 2025
9:00 am - 3:45 pm | Virtual

Exclusively for MAPS Members

Who should attend?

» Patient Safety Specialists
» Quality Improvement Staff
» PSO and Legal Staff
>

Risk Managers

Attend as a team for
maximum impact:

CLICK TO REGISTER

or visit tinyurl.com/2025-MAPS-Workshop

9 QUESTIONS? Contact Tammy De Leonardis at tdeleonardis@team-iha.org
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